
Communications with Debtors and Third Party Policy

STATEMENT OF POLICY

To establish and implement policies to guide employees when communicating with Debtors and third parties during the performance of their duties.

GENERAL

The Company considers the Fair Debt Collections Practices Act as an effective guideline for all employee communications with all debtors and third parties associated with a repossession account.

COMMUNICATING WITH THE DEBTOR

You should not communicate with the Debtor:

Before 8 a.m. or after 9 p.m.

At a time or place which would be difficult for the Debtor.

If you know that an attorney represents the Debtor, unless the attorney agrees to let you communicate directly with the Debtor.

At the Debtor’s place of employment if you believe that the Debtor’s employer forbids the Debtor from getting such communication.

You should not harass, oppress, or abuse any person, including but not limited to:

Repeated phone calls.

Threats of violence.

Swearing (using profanity, cursing).

You should not use any false or misleading statements including but not limited to:

Saying that you are vouched for, bonded by or affiliated with the United States or any State.

Saying you are, or any communication is, from an attorney (unless it is true).

Suggesting that if the Debtor doesn’t pay the debt, he or she will be arrested or imprisoned.

Using or distribute any written communication (such as a letter, e-mail, memo, etc.) which imitates or falsely represents that it is authorized, issued, or approved by any court, official, or agency of the United States or any State.

Using any document that creates a false impression about its source, authorization, or approval.

COMMUNICATING WITH 3RD PARTIES (SKIP-TRACING)

When communicating with any person other than the Debtor only ask for location information.

Location information as defined in the FDCPA is limited to:

Where the Debtor lives.

The Debtor’s home telephone number.

Where the Debtor works.

When you are communicating with any person other than the Debtor about a Debtor's home address, home phone number, or work place, you can:

Identify yourself.

State that you are trying to confirm or correct location information about the Debtor.

Give the 3rd party your employer’s name if you are asked who you work for.
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