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Disaster Preparation and Business Resumption Plan: 

 
 Natural disasters can strike anyplace, anytime with little to no warning. Fortunately, a 

degree of companywide preparation and common sense can greatly increase survival and ensure 

our client’s data, collateral, and property are protected. Since Speedy Recovery’s offices are 

located throughout the entire State of Georgia, the company as a whole has the potential to be 

exposed to a wide variety of natural disasters. The following guidelines are thus offered to help 

each individual office prepare for and resume after being affected by severe weather, floods, 

tornadoes, hurricanes, fire/wildfires, and earthquakes. This plan will also include preparation and 

resumption steps if any office is subjected to a disaster that is not from natural causes: workplace 

violence, terrorism, or cyber-attack/security breach, and technical system failure. Additionally, 

the plan will include the proper channels for communication in the event any office is subjected 

to catastrophe.  

 

General Precaution Guidelines for Disaster Preparedness:  

 

 The main priority for Speedy Recovery Services before, during, and after a potential 

disaster is companywide employee safety and survival. If a disaster strikes without warning, it is 

the responsibility of each office location manager to get their staff to safety first and foremost.  

 

Keep all emergency items in one place at each office location that is easy to reach and known 

to all staff members. Emergency items should be stocked and ready to use at all times. 

Emergency inventories should include:  

- First-aid kit 

- Flashlights in working order with spare batteries 

- Alternative power source 

- Cellphone with backup battery 

- Portable radio with spare batteries 

- Tools necessary to turn off power, gas, and water 

 

The following checklist must be followed to ensure Speedy Recovery’s business is protected 

due to the threat of a disaster, as long as there is ample time to complete the list safely: 

- Check all work vehicles for fuel and insure each is filled to capacity 

- Fill all reserve fuel tanks 

- Move all work vehicles inside of the storage lot away from the fence and any trees 

- Check tire pressure and have spare tires on hand for work vehicles 

- Make sure all cell phones, company and personal, are charged 

- Have flashlights and spare batteries 

- Make sure each employee has contact information for management and coworkers 

- Forward business phone to management or other office locations not affected 

- Unplug all computers and electronics, and waterproof them 

- Raise all electronics off of the floor and onto the highest space available 

- Cover all windows with plywood or other protective material 

- Begin to track the potential disaster for estimated target locations and times 

- Maintain contact information for local post disaster services including: emergency/police 

and fire services, utility companies, and debris removal 
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The following checklist must be followed to ensure that Speedy Recovery’s client’s data, 

collateral, and property are protected due to the threat of a disaster, as long as there is ample time 

to complete the list safely: 

- Cease all repossession efforts for all clients in the target area of the impending disaster 

- Complete all required documents for recently repossessed vehicles for all clients 

- Transport as many stored vehicles to local auctions as safely as possible 

- Expedite the removal of stored vehicles scheduled for transport by the auctions 

- Move all vehicles to indoor storage areas if possible 

- Once indoor storage areas are full, the remaining vehicles should be moved to the highest 

ground within the storage facility, and away from any trees 

- Remove all debris and potential hazards from the storage facility: tree limbs, wood, or 

other loose materials 

- Any loose material that cannot be removed should be tied down 

- Any vehicles in the storage facility that have inoperable windows/doors should be 

taped/covered to prevent interior water damage 

- Make sure all vehicles in the facility’s storage area have been cleaned out, inventoried, 

and placed in the designated personal property areas, and in the highest space available 

- Since Speedy Recovery Services manages all of its client’s sensitive data on web based 

platforms, and does not store any information on local servers, the threat of loss from a 

disaster is nonexistent.  

 

The next section will define specific types of disasters, providing information on what to 

expect and specific guidelines on how the affected Speedy Recovery location will manage each 

situation. Keep in mind that there can and most likely will be subsequent issues from the 

different the types of disasters, i.e. flooding/storm surge from a hurricane or lightning/fire from a 

severe thunderstorm. For each disaster, the previous general precaution guidelines should be 

adhered to. 

 

Types of Natural Disasters:  

 

Thunderstorms and Lightning 

 

Thunderstorms and severe weather have the ability to affect every Speedy Recovery 

office, and should be taken seriously whether working in an office setting or in the field. They 

are often accompanied by lightning, which can be a safety issue for field agents, strong 

damaging winds, and the aftermath can cause flooding in and around flood plain areas. Due to 

the fact that there is a level of predictability, each location manager will be responsible for 

adequate preparation prior to encountering severe weather. The following checklist will provide 

more in depth information regarding the actions that should be taken when dealing with the 

threat of severe weather: 

- The office manager will be responsible for communicating with the owner before, during, 

and after any severe weather 

- The owner will be responsible for disseminating all operational information to the 

affected Speedy Recovery location manager 
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- The previously mentioned checklists regarding the business and client’s property must be 

completed as long as safely possible 

- If the weather hits during business hours, the office personnel need to remain inside of 

the building and away from windows 

- If an employee is in the field, seek shelter immediately and await instructions from the 

office manager or the owner 

- Be mindful of the possibility of lightning strikes: don’t stand next to tall objects, in or 

near water, or any electrically conducive material 

- Due to the possibility of power outages and a loss of communication during severe 

weather, stop all repossession efforts which have not been completed, until given notice 

by the manager or owner that repossession actions can continue 

- If an agent has already repossessed a vehicle and is then stuck in severe weather, the 

agent will make all possible efforts to protect the client’s collateral from damage when it 

is safely possible, i.e. finding covered shelter during a storm involving hail  

- If there is a power failure at any office during business hours, the location managers will 

resume business functions on company provided laptops, with internet air-cards, to 

continue to monitor client communications, when safely possible; all client calls during 

times of power loss will be directed to the owner’s personal cellular phone 

- All offices that experience this type of disaster will be expected to resume normal 

business operations within 48 hours from end of the severe weather threat 

  

Floods 

 

 There are three main types of floods: river floods caused by heavy rains or snowmelt in 

up-stream areas, flash floods that result from intense rainstorms, and coastal floods associated 

with hurricanes and storm surges; each of these types have the potential to affect Speedy 

Recovery. Most floods are predictable by hours if caused by storm surges or rains accompanying 

tropical storms and by days if the result from heavy rains or melting snows up river. This allows 

the time necessary to prepare, and allows for the protection of property, both that of Speedy 

Recovery and their clients, and the safety of Speedy Recovery’s employees. However, there is 

always a percentage of unpredictable flooding, and as such Speedy Recovery has adopted the 

following guidelines for dealing with the potential threat of a flood:  

- Adherence to the checklists for business and client’s property is a priority when the 

appropriate time necessary is available 

- Office managers will communicate with the owner regarding business directives, and 

when to evacuate their personnel; they will be responsible for a safe evacuation route for 

their employees 

- Stop all active repossession actions until further notice is given by the owner or location 

manager 

- If there is a threat of flooding received, move quickly to a safe area before access is cut 

by flood water 

- When evacuating on foot, avoid already flooded and high velocity flow areas; do not 

attempt to cross flowing streams on foot where water is above the knee 

- While operating a company vehicle, know the depth of the water in a dip before crossing; 

if the vehicle stalls, get out immediately and seek higher ground as the water may engulf 

the vehicle and sweep it away 
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- Be especially cautious at night as it becomes more difficult to recognize flood danger 

- Take every precaution seriously, and attempt to protect both the business and client’s 

property when it is safely possible 

- When returning to a Speedy office after a flood, be mindful of possible utility damage 

that can still cause harm, i.e. electrical wires and possible gas leaks 

- When an office becomes permanently damaged due to a flood, the business functions will 

resume on company provided laptops with internet access, to facilitate communications 

with Speedy Recovery’s clients; the location’s phones will be directed to the owner’s 

personal cellular phone 

- All offices that experience this type of disaster will be expected to resume normal 

business operations within 48 hours from the resolution of the flood 

 

Tornadoes 

 

 Tornadoes are violently swirling columns of air that come in contact with the ground, as a 

result of severe spring or summer thunderstorms. Their duration is short and their path is small. 

However, when passing through a populated commercial or residential area, they can cause total 

destruction. The wind speeds of a tornado can reach 100 to 300 miles per hour, traveling at an 

average rate of 30 miles per hour. Tornadoes can topple buildings, roll mobile homes, uproot 

trees, hurl people and vehicles hundreds of yards, and threaten with lethal wind-borne debris. 

They travel erratically, changing direction suddenly, and can be difficult to predict. Although 

tornadoes aren’t extremely common in Georgia, there is still the threat of this type of disaster to 

all Speedy locations. The following steps will be taken by the location managers when facing the 

threat of a tornado:  

- Stay in communication with the business owner, and prepare the location prior to the 

storms arrival 

- If the tornado warning is received during business hours: alert all location employees to 

stay inside, move to an interior closet, bathroom or hallway on the lowest floor, and shut 

doors to minimize injury from flying glass and debris; protect the head by any means 

available, and avoid being close to rock or brick structures as they may collapse 

- For agents in the field: stop all repo efforts and seek shelter immediately, under no 

circumstance should an agent attempt to out run a tornado as they are too unpredictable; 

if no structures are available for shelter, look for a ditch, gulley, or low spot in the ground 

away from bodies of water or dense areas of debris 

- Protect the client’s collateral if transporting a vehicle, as long as safety isn’t 

compromised in doing so 

- Managers will be responsible for relaying storm predictions to field agents so that they 

can make quick decisions when in the field 

- In the event of total damage to a location from a tornado, business functions will resume 

on company provided laptops for the managers to monitor client accounts; business 

phones will be directed to the owner’s personal cellular phone 

- All offices that experience this type of disaster will be expected to resume normal 

business operations within 48 hours from the impact of the tornado 

 

Hurricanes 
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 A hurricane is a regional name for a whirlwind storm in the north Atlantic and moves in a 

tightening spiral around the “eye,” or center of the storm. Near the center, winds may gust to 

more than 200 miles per hour. The storm can dominate ocean surfaces and lower atmospheres 

over thousands of square miles. The eye of the storm is deceptive, with winds subsiding to 

relative calm and rains yield, people are lured from shelter and can be injured or killed when the 

full force side of the storm strikes. Effective planning and adequate emergency preparation will 

lessen the impact of the storm on Speedy Recovery’s employees, business property, and client’s 

property. The following list outlines how each location will prepare for the threat of a hurricane:  

- The location manager will remain in communication with the owner for instructions on 

business operations 

- Heed all storm warnings even if the weather is calm and dry, these storms can strike 

suddenly and there may be limited time to prepare 

- Follow the checklists provided for the business and the client’s property when safely 

possible 

- If a storm strikes during business hours have all employees stay indoors, preferably in an 

interior room without windows 

- For field agents: discontinue all repossession efforts, leave low-lying areas that may be 

swept by high tides or storm waves and seek shelter from flying debris; stay away from 

oceans due to storm surges 

- Beware of the eye of the storm; when the calm storm passes, a lull in the wind can occur 

lasting from minutes to over an hour; stay in a safe place to avoid being without shelter 

when the other side of the storm strikes 

- As with any other disaster, the business operations of an affected location can resume on 

company provided laptops; the location’s business phones will be forwarded to the 

owner’s personal cellular phone 

- All offices that experience this type of disaster will be expected to resume normal 

business operations within 48 hours from contact with the hurricane 

 

Fires and Wildfires 

 

 When it comes to any type of fire, safe evacuation is the key. Wildfires affect the rural 

area or countryside where there have been periods of drought, leading the vegetation to be 

susceptible for ignition. Due to the wide variance of locations throughout the state, each location 

has the possibility to be affected by wildfires, or a fire of other causes. The following list should 

be followed if there is a threat of a fire/wildfire:  

- Each office manager will be responsible for evacuating all employees from their building 

if a fire occurs during business hours 

- The same applies to the threat of a wildfire: the manager will be responsible for obtaining 

the latest emergency instructions and evacuating all employees according to those 

instructions 

- Listen to all emergency instructions given by the local news via TV/Radio/Internet 

- Know where to go, know the route to take and have a plan, check in with the owner via 

cellular phone when in a safe place 

- Follow the checklists given for the business and client’s collateral, as long as it is safely 

manageable 
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- Each location should utilize the following guidelines: ensure the roof and gutters are 

regularly cleaned, maintain an area approximately 30’ from the building that is free of 

any combustible material, make sure a log is kept current for building contents 

- In the event that the building is compromised due to fire, business operations of the 

affected location can resume on company provided laptops; the location’s business 

phones will be forwarded to the owner’s personal cellular phone 

- All offices that experience this type of disaster will be expected to resume normal 

business operations within 48 hours of the fire 

 

 

Earthquakes 

 

 Earthquakes can cause severe damage due to ground vibration, surface faulting, tectonic 

uplifts, and ground ruptures. They can trigger tsunamis, landslides, flooding, fires, dam failures, 

and other disasters several hundred miles from the epicenter. Most casualties result from falling 

objects and debris, or the collapse of buildings that were not built to sway or give during a quake. 

The more active earthquake zone in the US are on the west coast, however, they can occur 

anywhere in the world. Although there is a very low threat of an earthquake occurring in Speedy 

Recovery’s geographical location, there is still a need for knowledge on preparation and what to 

expect during an earthquake:  

- Earthquakes can initially be confused with less dangerous phenomena like the loud 

rumbling noise of a train or large truck; this causes individuals to rush outside to inspect, 

and leaving them susceptible to dangerous shocks and falling debris; listen indoors for 

the initial signs of an earthquake: car alarms, howling animals, or moving structures 

- If the earthquake occurs during business hours, remain indoors, and seek shelter under a 

desk or in a doorway 

- If an agent is in the field, keep driving; drive quickly and carefully to an open area off of 

the road; avoid overpasses, bridges, powerlines, and out of control vehicles; once in a 

safe place, stop and stay in the vehicle.  

- Since there is generally no warning before an earthquake, the preparation guidelines 

previously mentioned won’t apply; however, the following info can help minimize the 

risks: make necessary repairs to the building to ensure structural integrity, check for and 

repair cracks in the location foundations, ensure building is attached to the foundation, 

eliminate or minimize heavy furniture, do not store heavy and bulky equipment on top of 

each other, and store chemicals and fuel properly to safeguard from spilling 

- All repo efforts will cease in the event of an earthquake, communicate with the owner in 

regards to business once all location employees are safe 

- Business operations for the affected location can resume on company provided laptops; 

the business phones for the location will be forwarded to the owner’s personal cellular 

phone 

- All offices that experience this type of disaster will be expected to resume normal 

business operations within 48 hours from time of the earthquake 

 

Man-Made Disasters:  

 

Workplace Violence 
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 Due to the nature of work conducted by Speedy Recovery, each office has the potential to 

be subjected to violence from the encounters made both in the office setting and in the field. 

There is also a potential within any business to experience violence from a member within the 

business. No matter where the violent nature originates, the safety of the employees and the 

client’s property is of the highest importance. The following general guidelines should be 

followed in the event of a violent act at any location:  

- All employees should remain calm, and act in a professional manner 

- If there is a threat of violence that includes the loss of life, the manager will be 

responsible for evacuating the office employees to a safe environment, whether in 

another room or by exiting the building 

- The location manager alone will be tasked with managing any violent 

customer/employee; he/she will be responsible for notifying the police in the event the 

situation can’t be deescalated 

- It is of the utmost importance that all other Speedy employees remain in a safe place until 

the situation is under control 

- At the conclusion of any violent event, the location manager will notify the owner, who 

will be responsible for any appropriate action 

- During any such event, all repossession efforts will be placed on a hold status until the 

matter is resolved 

- The manager will be responsible for documenting the event, taking witness statements, 

and obtaining any police report taken 

- All offices that experience this type of disaster will be expected to resume normal 

business operations within 48 hours from the workplace violence incident 

 

Terrorist Attack 

 

 Terrorist attacks have left many concerned about the possibility of future incidents of 

terrorism and their potential impact. They have raised uncertainty about what might happen after 

an attack. There are ways to prepare for such attacks and reduce the stress felt when such an 

incident occurs. Taking preparatory action can give a measure of control over such an event. 

Speedy Recovery will adhere to the following if such an event occurs at or near a Speedy 

location:  

- All repossession efforts in the affected location’s coverage area will stop 

- Remain calm and be patient 

- Follow the advice of local emergency officials 

- If the event occurs near a location, check for injuries; give first aid and get help for the 

seriously injured 

- Adhere to the previously mentioned checklists for the protection of the business and 

client’s property 

- When necessary, each location manager will be responsible for evacuating their 

employees to a safe place 

- The location manager will be responsible for communicating updates to the owner during 

normal business hours 



9 | P a g e  
 

- Once the event has been resolved, normal business can continue from company provided 

laptops; the affected location’s business phones will be forwarded to the owner’s personal 

cellular phone 

- All offices that experience this type of disaster will be expected to resume normal 

business operations within 48 hours from the terrorist attack. 

 

Cyber-attack and Security Breach 

 

 Cybersecurity involves preventing, detecting, and responding to cyber incidents. Unlike 

physical threats that prompt immediate action, cyber threats are often difficult to identify and 

comprehend. Among these dangers are viruses that can erase an entire system, intruders breaking 

in and altering files, or intruders stealing confidential information. The following information 

will be utilized to protect Speedy Recovery and their clients from the threat of a cyber incident:  

- Only connect to the internet over secure, password-protected networks 

- Do not click on links or pop-ups, open attachments, or respond to emails from 

unrecognized sources 

- Always enter a URL by hand instead of following links if unsure of the sender 

- Do not respond to online requests for personally identifiable information; as most 

organizations – banks, business, professional groups – do not ask for personal 

information over the internet 

- Limit any shared information to people within the company 

- Do not disseminate any password protected information with anyone other than those 

within the company with a need to know 

- All access to online repossession platforms will be limited to company provided 

computers 

- In the event of a breach: the location manager will notify the owner, all repossession 

activities will cease in that area until there has been verified containment of the breach, 

and a report of the breach will be made to the local police for an official record of the 

incident 

- All offices that experience this type of disaster will be expected to resume normal 

business operations within 48 hours from the breach. 

 

Technical Systems Failure 

 

 Speedy Recovery Services, Inc. relies heavily on several web based technology systems 

for company operations. Due to this reliance, SRS will implement the following procedures in 

the event there is a system utilized by SRS experiences temporary disablement. These situations 

can include but are not limited to: system failure for Recovery Database Network, Irepo, or any 

other web based platform system that is used by Speedy Recovery Services, Inc., or the 

temporary cessation of Speedy Recovery’s internet or phone service at any particular office 

location.  

- This type of temporary disaster has been the most prevalent within the past several years 

for SRS. During these losses of connectivity, it is imperative that SRS’s clients are aware 

of the situation 

- In the event of a system failure, it will be the office manager’s responsibility to notify the 

compliance manager to relay the information to each affected client of the system failure  
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- For each client affected by the failure, all repossession activity will cease until SRS has 

established a clear line of communication with the impacted clients, and SRS must be 

able to ensure that all account information is properly conveyed in an effort to avoid the 

wrongful repossession of closed accounts or accounts that have been placed on a hold 

status 

- After notification to the client, it is the responsibility of each office manager to maintain 

the lines of communication. SRS will still be able to function under most technical 

system failures; however, each office manager will need authorization from the 

perspective client affected prior to repossessing the client’s collateral  

- The office manager will be responsible for contacting the management team/IT team for 

the failed system in order to give SRS’s clients an ETA for the return to normal system 

function 

- If SRS suffers from a loss of connectivity due to its service provider, the office manager 

will need to find alternative means of notifying the compliance manage to ensure SRS 

clients are aware of the problem 

- Upon receiving information that the failed system has resumed normal operations, the 

individual office manager will notify the compliance manager who will relay this 

information to all clients affected by the failure 

- If there is an extended time that a system is down (I.E. RDN isn’t functioning for more 

than 24 hours), SRS will implement a more basic form of communication with its clients 

and drivers, mostly via cell phone. And, SRS will revert to a more primitive system for 

operations, and the affected client will not suffer due to the loss 

- All offices that experience this type of disaster will be expected to resume normal 

business operations within 48 hours from the return of the failed system 

 

Communication Guidelines for Disasters 

 

 The most important component during any type of disaster is effective communication, 

and the subsequent dissemination of instructions. Speedy Recovery’s directives before, during, 

and after a disaster will come directly and solely from the owner. The owner will then give all 

directions to the affected location’s manager, who will then pass the information to the office 

employees, yard employees, and field agents. The compliance officer will be tasked with the 

notification and maintenance of communication with all of Speedy Recovery’s clients. Any 

questions regarding company business operations will be answered by the owner, and relayed to 

the clients by the compliance officer. The following list is the most current contact information 

for each office and its manager:  

 

Owner: Richard Grosvenor 

- Work Phone: 770-484-6700 

- Cellular Phone: 404-372-8383 

- Email: richard@speedyrecoveryinc.com 

 

Compliance Officer: Matthew Klubenspies 

- Work Phone: 470-719-8535 

- Cellular Phone: 404-432-1238 

- Email: matt@speedyrecoveryinc.com 

mailto:richard@speedyrecoveryinc.com
mailto:matt@speedyrecoveryinc.com
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Speedy Recovery Lithonia:  

Office Manager: Chris Bartram 

- Work Phone: 770-484-6700 

- Cellular Phone: 770-356-2852 

- Email: chris@speedyrecoveryinc.com 

Route Coordinator: Alex Grosvenor 

- Work Phone: 770-484-6700 

- Cellular Phone: 678-681-5286 

- Email: alex@speedyrecoevryinc.com 

 

Speedy Recovery Augusta:  

Office Manager: Chelsy Smith 

- Work Phone: 706-739-0080 

- Cellular Phone: 803-341-5793 

- Email: chelsy.s@speedyrecoveryinc.com 

 

Speedy Recovery Macon:  

Office Manager: Jeff Grissom 

- Work Phone: 478-359-6444 

- Cellular Phone: 404-787-7917 

- Email: Jeffrey.g@speedyrecoveryinc.com 

 

Speedy Recovery Loganville:  

Office Manager: Jackie Grosvenor 

- Work Phone: 470-719-8535 

- Cellular Phone: 678-847-1811 

- Email: jackie@speedyrecoveryinc.com  

 

Speedy Recovery Savannah:  

Office Manager: Heather Doster 

- Office Phone: 912-233-2464 

- Cellular Phone: 912-704-5130 

- Email: heather@speedyrecoveryinc.com 

 

Speedy Recovery Tifton:  

Office Manager: Brenda Bass 

- Work Phone: 229-556-9366 

- Cellular Phone: 229-646-9293 

- Email: brenda@speedyrecoveryinc.com 

 

Business Resumption Plan Following a Disaster:  

 

 In the wake of a disaster, there are a number of steps that must be taken in order to 

resume business quickly. Speedy Recovery will rely on a collaboration of efforts among its 

employees, clients, insurance companies, and the local government agencies to resume 

mailto:chris@speedyrecoveryinc.com
mailto:alex@speedyrecoevryinc.com
mailto:chelsy.s@speedyrecoveryinc.com
mailto:Jeffrey.g@speedyrecoveryinc.com
mailto:jackie@speedyrecoveryinc.com
mailto:heather@speedyrecoveryinc.com
mailto:brenda@speedyrecoveryinc.com
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operations. As mentioned before, any directive regarding business operations will be given from 

the owner and disseminated to each location through the compliance officer and passed to each 

office manager. The main priority for Speedy Recovery after any disaster is the overall safety 

and well-being of its employees. The following list will be adhered to following a disaster:  

- The owner will be responsible for contacting:  

o Local government agencies to resume business operations at a Speedy location 

o Local utility companies to restore function to a location 

o Debris removal companies 

o Qualified professionals to ensure the structural safety of a location before any 

employee re-enters 

o All insurance companies to address the funding or reimbursement of any damaged 

items that are necessary for business operations 

- The following list includes additional items the owner will have inspected before 

business operations resume:  

o Check all water supplies for contamination, even the slightest contact with 

contaminated water can lead to illness 

o If there has been water leakage, take precautions with clean-up, and replace 

damaged materials or equipment 

o Make sure that the atmosphere in the workplace has been tested for asbestos or 

other chemical/toxic agents 

o Ensure all hazardous materials are safely contained 

o If there was a power outage, investigate the heating, ventilation and air-

conditioning systems before using them 

o Replace all filters on equipment 

o Have all fire and smoke alarms cleaned and tested, or replaced 

o Document all damage including estimates and prices for repair or replacement, 

including all client’s property as well 

o Implement security procedures at the damaged location to protect the property of 

Speedy Recovery and its clients 

- The human element in a post-disaster setting is a key component in resuming normal 

operations; the following practices will be adhered to:  

o Speedy Recovery’s main priority is protecting its employees; at no time during 

the resumption process will an employee be asked to do anything to jeopardize 

their safety  

o Individual employees may be dealing with their own losses, and as such, the 

company will provide flexible scheduling for all employees affected by the 

disaster 

o Regular meetings will be scheduled by the location manager to address each 

employee’s responsibility, and to communicate progress 

o The owner will be available at all times during the process to address any issue 

that might arise  

- Together with the owner, the compliance officer will relay to each client involved 

regarding any property owned by the client that was damaged as a result of the disaster 

- The compliance officer will be responsible for communicating with Speedy Recovery’s 

clients as to the status of a Speedy Location and when normal business operations are 

expected to resume 
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- All offices that experience any type of disaster will be expected to resume normal 

business operations within 48 hours from the end point of a given disaster. 

 

Review of the Plan: 

 

 The disaster preparedness plan and the business resumption plan will be reviewed 

annually by the compliance officer and the owner. Also, each Speedy Recovery location will be 

tested on specific types of disasters included in this plan on an annual basis to address any flaws. 

If you are a client requesting additional information regarding Speedy Recovery’s disaster 

planning, please direct your questions to the compliance officer’s attention.  


